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Ethiopian Chamber Digital Service (ECDS) Launched
Aiming to Reach the Business Community

Addis Ababa, April 6%, 2022: Today, Ethiopian Chamber of Commerce and Sectoral
Associations (ECCSA), launched the Ethiopian Chamber Digital Service (ECDS), a digital system
that enables the chamber to provide its services online to its members, the business community
and the public at large. Irish Aid Ethiopia through TradeMark East Africa (TMEA) funded the
development of ECDS; with the support channelled to supply the ICT infrastructure and
software development.

ECDS will move ECCSA services from manual and physical visit to digitized services in which
traders get trade facilitation services at their convenient time and place, specially enabling
ECCSA and its members to register their members online. Moreover, it paves a way for
companies to get registered and renew membership online and pay fees electronically.
Ultimately, the electronic system contributes to the ease of doing business in Ethiopia by
enabling traders to easily fulfil requirements and reduce transaction costs of trade.

In addition to trade facilitation and membership management, ECDS has automated trade and
investment promotion service, chamber academy, identifying Non-Tariff Barriers (NTBs), legal
counselling and arbitration services, putting in one place key trade information for ease of
access and dissemination. It becomes a single source for chamber services with lesser cost and
time.

ECDS is integrated to the Ethiopia Electronic Single Window System (EeSWS), and telebirr to
further enhance the issuance of the Certificate of Origin and other trade facilitation.

Presiding over the launch, his excellency Ato G/Meskel Chala, Minister of Trade and Regional
Integration said “ECCSA is highly appreciated to prepare and implement this new Project so as
to switch its services from manual to digital in which its members and the business community
can get services at their convenient time and place.”

Also speaking at the event, ECCSA’s President Eng. Melaku Ezezew said, “Prior to this system,
majority trade facilitation operations at the chamber were manual and traders would physically
visit the ECCSA offices and purchase the forms, fill them using a typewriter and bring them back
for approval. Now, this is a thing of the past; you can make your applications from anywhere in
the world. “

On his part, TMEA Country A/Director Abenet Bekele, said “ECDS is one of the projects that
TMEA through its donors is facilitating in efforts to support the government of Ethiopia to
improve the business environment. The next steps are critical, as we sensitise the business
community on using ECDS for full uptake and utilisation. We are confident that the results of
reduced time and transaction costs shall be achieved within a short period.”

The Chamber expects the system to improve business competitiveness, which help to increase
Foreign Direct Investment (FDI). The system can capacitates SMEs, especially women
entrepreneur’s contributing to overall increase in employment and export. An increase in
revenue collection for itself as well as its members is expected, as the automation makes it
easier for traders to comply with requirements trade facilitation, membership management,
other similar services and improved access to trade information.
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Notes for Editors

1. For more information, please contact
Abenet Bekele
A/Country Director, TMEA
Abenet.Bekele@trademarkea.com

Debebe Abebe
Communications and PR Director, ECCSA
debebeab@outlook.com

2. About Ethiopian Chamber of Commerce and Sectorial Associations
The Ethiopian Chamber of Commerce and Sectoral Associations (ECCSA) is a not for
profit, non-partisan, that serves as the national voice of the private sector. It has Eighteen
(18) members including Nine (9) Regional Chambers of Commerce and Sectoral Associations, Two (2)
City Chambers of Commerce and Sectoral Associations, One (1) National Chamber of Sectoral
Associations and Six (6) Sectoral Associations organized at national level. The chamber offers the
following services to its members and the business community:

a. Trade & Investment Promotion through: Provision of business information, Business
Networking; Trade Fairs and Exhibitions; Investment, Exporters and Importer Guides;
Issuance of Certificate of Origin, Document Authentication; Invoice Chamberization and
Affidavit of support
Research and Advocacy
Capacity Building through training
Legal Counsel and Arbitration
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3. About TradeMark East Africa

TradeMark (Trade and Markets) East Africa is an aid-for-trade organisation that was established in
2010, with the aim of growing prosperity through increased trade. TMEA operates on a not-for-profit
basis and is funded by the development agencies of the following countries: Belgium, Canada,
Denmark, European Union, France, Finland, Ireland, Netherlands, Norway, United Kingdom and
United States of America. TMEA works closely with regional intergovernmental organisations,
including the African Union (AU), Africa Continental Free Trade Area (AfCFTA) Secretariat, East Africa
Community (EAC), Intergovernmental Authority on Development (IGAD), Common Market for East
and Southern Africa (COMESA), Southern Africa Customs Union (SACU), national governments, the
private sector and civil society organisations.

TMEA, with an annual expenditure of approx. USS80 million, is now a leading aid-for-trade facility in
the world. The first phase of TMEA (2010-2018) delivered exceptional results which contributed to
substantial gains in East Africa’s trade and regional integration in terms of reduced cargo transit
times, improved border efficiency, and reduced barriers to trade.
We are now in the second phase (2018-2024) where we will focus on:

1. Reducing barriers to trade; and

2. Improving business competitiveness.
We believe this will deliver large-scale impact in job creation, poverty reduction and enhanced
economic welfare. Headquarters in Nairobi, Kenya. Operations and offices: EAC-Arusha, Burundi
(Bujumbura), Democratic Republic of Congo (Bukavu), Djibouti (Djibouti), Ethiopia (Addis-Ababa),
Somaliland (Hargeisa), Malawi, Mozambique, Rwanda (Kigali), South Sudan (Juba), Tanzania (Dar es
Salaam), Uganda (Kampala) and Zambia. To find out more, please visit our website
www.trademarkea.com
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